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A Factor Comparison of Motorcycle Buying Decision between Lowland

and Highland People in Chiang Mai.
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ABSTRACT

A study of a factor comparison of motorcycle buying decision between lowland
and highland people in Chiang Mai considers 1) decision-making behavior of lowland and
highland people in Chiang Mai in buying motorcycle 2) factors influence motorcycle buying
decision of lowland and highland people in Chiang Mai, and 3) a factor comparison of
motorcycle buying decision between lowland and highland people in Chiang Mai.
Population scope and research tools conducted in the study are Chiang Mai population and
a questionnaire for a sample of 400 respondents. And statistics used in analyzing results

consists of frequency, percentage, mean, and t-test.

The study findings indicate that for the lowland respondents, most of them are
women between the ages of 36 and 45 with a bachelor’s degree. A private employee is
mostly deployed by them. Their income range is in 15,001-20,000 baht. Most of them are
living without car. And their main vehicle is a motorcycle. The brand which attracts them the
most is Honda with a brand new condition. The automatic motorcycles are their preference.
The motorcycle price preferred by them ranges from 30,001 to 40,000 baht. Most of this type
of respondents preferred an installment. In term of a person who largely influence their
decision making is their relatives. And their main reason for buying a motorcycle is for the
convenience of living. However, most of the lowland respondents have never experienced
motorcycle theft. The overall factor influences their decision making in high lever but the
single factor that mostly influences motorcycle buying decision making of the lowlands is a

factor of channel of distribution.

In case of the highland respondents, the findings indicate that most of these
respondents are men between the ages of 36 to 45 with a bachelor’s degree. Their income is
less than 10,000 baht a month. Most of them are living without car. And their main vehicle is
a motorcycle. The brand which attracts them the most is Honda with a brand new condition.
The manual motorcycles are their preference. The motorcycle price preferred by them
ranges from 30,001 to 40,000 baht. Most of this type of respondents preferred an
installment. In term of a person who largely influence their decision making is their relatives.

And their main reason for buying a motorcycle is for the convenience of living. Most of the



highland respondents have never experienced motorcycle theft. However, the overall factor
influences their decision making in high lever but the single factor that mostly influences

motorcycle buying decision making of the highlands is a factor of process.

Finally the findings in a factor comparison of motorcycle buying decision between
lowland and highland people in Chiang Mai reveal that the product factor makes a
difference in the decision making process but another factors make no statistically significant

difference.

Key word: A Factor Comparison, Buying Decision, Motorcycle
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